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A reliable security partner ensures the safety of assets, 

helps prevent unauthorised access, and boosts the 

overall trust factor with your stakeholders.

However, the path to selecting an apt security partner 

is riddled with choices. With the market offering a 

spectrum from premium-priced full-fledged services to 

budgeted but limited offerings, the key lies in balancing 

your needs, risks, and value for money. Let’s break down 

the process of making this choice with clarity.
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Video surveillance 
This is often the core of security solutions. Does the
provider offer 24/7 video monitoring? Is it real-time? 
Can it be accessed remotely? Modern security systems 
leverage artificial intelligence to detect unusual activity 
rather than just record data. Consider factors like image 
quality, night vision capabilities, and storage duration  
of recorded data. With technological advancements, 
realtime surveillance that is accessible remotely should 
be a standard offering, allowing for swift intervention 
when necessary.

Prevention measures 
Does the system incorporate preventive measures  
like audible alarms to deter unauthorised access? 
Alarms, both silent and loud, serve two purposes.  
While a loud alarm can act as a deterrent, a silent  
alarm can alert security without alerting intruders.  
Some advanced systems even incorporate motion 
sensors or infrared to preemptively identify  
potential threats.

Understand the full scope 
of offered services
Every security provider has its own bouquet of services.Some might offer extensive 

coverage with advanced technological tools, while others might focus on more 

rudimentary, yet effective, solutions. Understand the full scope.

Maintenance and updates 
Cybersecurity is a growing concern, especially with
surveillance systems. Regular updates ensure that
the system is protected against hacking attempts.
Furthermore, physical maintenance, like cleaning
lenses and checking connections, ensures consistent 
performance. It’s important to know how frequently 
system updates are carried out. Is regular maintenance 
part of the deal? 
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“Cybersecurity is  
a growing concern, 
especially with

surveillance systems“
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Alarm-triggered police response
False alarms have become an increasing concern in 
many jurisdictions. They not only divert critical law 
enforcement resources but also disrupt the daily 
operations of businesses. This is further complicated 
when there are:

Fines and penalties:
Numerous cities around the world have started imposing 
fines for repeated false alarms. This is their way of pushing 
businesses to ensure their systems are in check. So, it’s 
pivotal to know if your prospective security partner’s 
systems have a track record of false alarms and the 
financial implications of these.

Sensitivity settings:
Modern alarm systems offer varying sensitivity settings, 
which can help minimise false alarms. For instance,  
a system guarding a high-traffic area might be set to 
a different sensitivity than one watching over a rarely 
accessed storage zone. It’s vital to ensure that the system 
you opt for can be fine-tuned to match the specific  
needs of every zone in your facility.

Mitigating costs:
In some cases, security providers might offer a warranty 
period during which they bear the cost of fines resulting 
from false alarms caused by system malfunctions.  
This not only provides financial peace of mind but also 
reflects the provider’s confidence in their system.
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Dig into the
financial details 
Navigating the realm of security demands more than just 

a grasp of its technical facets. Equally pivotal is 

the comprehension of the underlying financial nuances. 

Financial transparency serves a dual purpose: 

it safeguards against unexpected expenses and fosters 

a foundation of trust and mutual understanding. 

Let’s delve deeper into the essential financial 

aspects that merit your attention.
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Scheduled maintenance
It’s always better if maintenance can be scheduled 
during off-peak hours or when the risk is lowest. 
Transparency about these schedules allows 
businesses to make necessary adjustments 
and preparations.

Contingency plans
Even during downtime, security should never lapse.
Some providers offer mobile surveillance units as
temporary replacements. Alternatively, consider 
if the provider can temporarily bolster on-ground 
security patrols during these periods. The key is 
continuous,uninterrupted security, regardless of 
system maintenance needs.

Fuel and maintenance for generators
For businesses operating in remote locations, like wind 
or solar farms, diesel generators might be indispensable. 
However, beyond the initial investment, there’s the 
recurring cost of fuel. Maintenance, especially if you’re  
in a harsh environment, can also add up. It’s essential  
to factor in these costs when budgeting for your security 
solution.

Alternative energy solutions
With the world moving towards green solutions, 
solarpowered backup systems are gaining traction. 
They not only reduce the recurring fuel costs but also 
ensure minimal environmental impact. If sustainability 
is a core value for your business, inquire if your 
prospective security partner offers solar backups or 
other ecofriendly alternatives.

System downtime
Every technology, regardless of how 

advanced, requires some downtime 

for maintenance, updates, and 

troubleshooting. However, in the 

realm of security, downtime can 

equate to vulnerabilities. 

Here’s what you need to consider:

Operational costs
The day-to-day operations of a security system can come with their  

own set of expenses, especially if you’re securing remote locations:

No Hidden Fees
Understanding the financial details goes beyond the 
initial investment. It’s about anticipating and planning for 
the recurring costs, understanding potential penalties, 
and ensuring there are no hidden fees or surprises down 
the line. When both the security provider and the business 
are financially aligned, it sets the foundation for a long, 
trustfilled partnership.

8
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Custom alert systems
As technological realms merge, there are immense 
possibilities for harnessing synergies: 

Integration with building 
management
Today’s advanced security systems do more than just 
sound an alarm. Integrated with broader building 
management systems, they become part of a cohesive 
network that can perform a range of actions in response 
to potential threats. Imagine a scenario where 
unauthorised access triggers not just an alarm but also 
witches on all lights in and around the compromised zone, 
thereby acting as an immediate deterrent.

Asses the level
of customisation 
Your business might have unique security needs. There isn’t a one-size-fits-all 

security solution. So it’s important to know if the security partner offers 

tailored salutations. Each enterprise, with its unique operations, assets, 

and culture, demands a tailored approach to protection. The key lies in the 

adaptability and versatility of security solutions, ensuring they align seamlessly 

with individual business needs. Let’s further explore the significant customisable 

features that a robust security system should offer:
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Scenario-based responses
Depending on the severity and nature of the threat,
systems can be programmed to respond differently.  
For instance, a fire alert could automatically unlock 
all exit doors, while a security breach could lock down 
specific sensitive areas.

Real-time notifications
With mobile technology and cloud-based systems, 
realtime notifications can be sent to designated 
personnel or even to an off-site security team,  
ensuring immediate action even if they are away from  
the physical location.

Selective acces
The heart of security lies in granting access to those  

who need it while keeping out potential threats:

RFID tags
Radio Frequency Identification (RFID) has revolutionised 
access control. By issuing RFID tags, businesses can 
monitor and control the movement of individuals within 
the premises. Furthermore, they allow for detailed logs 
of access times, enabling a thorough review in case of 
incidents.

Biometric access
Beyond the traditional keys or cards, biometrics offers 
a more secure access control. Since they rely on unique 
human characteristics like fingerprints, retina scans,  
or even facial recognition, the chances of unauthorised 
access are greatly minimised.

Mobile access controls
As businesses become more digital, mobile access
controls are on the rise. They offer the convenience
of remote access authorisation. For instance, if an
unexpected delivery arrives at an off-hour, access  
can be granted remotely via a mobile application.

Tiered access levels
Not all employees need access to all areas. Customisable 
security solutions allow for multi-tiered access, ensuring 
that sensitive zones are accessed only by those with the 
appropriate clearance. This not only enhances security 
but also ensures operational efficiency.

Access That Adapts
The ability to customise security measures ensures that 
businesses aren’t forced to adapt to the security system, 
but rather, the system molds itself around the unique 
needs, challenges, and dynamics of the business.  
As such, when assessing potential security partners,  
the level of customisation they offer can be a game-
changer in ensuring optimal protection.
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The reputation 
of the security 
company
Reputation in the security sector isn’t 

just about how wellknown a company is; 

it’s a direct reflection of its capability, 

integrity, and consistency in delivering 

on promises. 

An excellent way to gauge a company’s effectiveness 
is by listening to what their clients say. Check if the 
company can share successful implementation stories, 
especially in similar industries or setups. Or read reviews. 
Use online platforms, testimonials and direct feedback 
to gauge satisfaction levels.

13
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Immediate response protocols
A proactive response can make the difference between 
a minor hiccup and a major disaster:

Alert mechanisms
Determine how the security company alerts its clients 
and its internal teams about a breach. Are their 
notification systems robust and reliable? Will you  
receive real-time alerts via multiple channels (e.g.,  
SMS, email, phone calls)?

On-ground teams
If the security firm has on-ground personnel, how
quickly can they be mobilised in case of a breach? Are 
there protocols in place for them to coordinate with 
local law enforcement if required?

Evaluate the crisis-
handling protocols
Emergencies, by their very nature, are unpredictable and often chaotic.  

In such situations, the effectiveness of a security provider is measured not 

just by their technological prowess, but by their preparedness, agility, and 

responsiveness. Understanding how a potential security partner handles crises  

is vital not only for immediate safety but also for long-term operational 

stability. Let’s dive deeper into the key aspects of emergency response and  

post-crisis management:

Remote monitoring & control
With advanced security setups, some breaches can be 
mitigated remotely. For instance, unauthorised access 
can be prevented by remotely locking doors or disabling 
elevators. How equipped is the company to provide 
such immediate remote interventions?

Post-crisis measures
After the storm has passed, 

it’s essential to regroup,  

assess, and bolster defences:

Incident analysis
An effective security company will always conduct a
thorough incident review. This involves identifying
the cause of the breach, evaluating the response’s
effectiveness, and noting areas for improvement.

Feedback loop
After the analysis, does the company communicate its 
findings to the client? Open communication ensures 
that both parties learn from the incident and can make 

collaborative decisions for the future.

System upgrade
Based on the incident analysis, there might be a need 
for system upgrades or modifications. How proactive is 
the company in recommending and implementing these 
changes? 

Preventative strategies
Beyond immediate rectifications, the security provider 
should be equipped to offer long-term strategies that 
prevent repeat incidents. This could involve predictive 
analysis, threat modelling, or even integrating newer 
technologies into your security infrastructure.

Security That Adapts
While immediate response to emergencies is crucial, 
the true test of a security company’s mettle lies in its 
approach post-crisis. A forward-thinking security  
partner doesn’t just move on after resolving an 
emergency; they use it as a learning opportunity,  
ensuring that every crisis leaves them better prepared  
for the next. This iterative approach to security ensures 
that your defences evolve and adapt, making them  
more resilient with every challenge faced.
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Scalability As your operations grow, your security 

needs will too. Can your prospective 

partner scale with you? As your business

journey evolves, you need partners who 

can walk in step with you, adapting, 

growing, and innovating as you do.

In the realm of security, where the stakes are high, this 
alignment is even more critical. A security partnership
should be viewed not as a fixed engagement but as a 
dynamic collaboration, ready to flex, expand, and evolve 
based on your ever-changing landscape. If you add more
sites or require additional security layers in the future, can
they accommodate them? And can the terms be revisited
and adjusted based on changing needs?

Technological updates
Ask about the latest tech they have incorporated 
in their systems in the last year.

Future roadmap
While specifics might be confidential, understanding  
their general direction in terms of tech adoption can  
be revealing.

Technology
and innovation
Security tech is evolving rapidly. Your chosen partner  

should not be operating on outdated systems.
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One of the cornerstones of a proactive approach is the 
implementation of regular security audits. Through these 
comprehensive reviews, potential vulnerabilities within 
the system can be unearthed, be it in terms of outdated 
software, weak access points, or any other potential 
chinks in the armour. By routinely assessing the strength 
and integrity of security measures in place, these audits 
ensure that protective mechanisms remain robust and  
are reinforced before any potential threat materialises.

Moreover, the dynamic landscape of security threats 
is a challenge in itself. New vulnerabilities emerge, 
novel hacking techniques are developed, and updated 
malicious software is released. In this ever-evolving 
battleground, resting on laurels is not an option.  
A security partner’s commitment to staying informed 
about emerging threats - and more importantly,  
actively devising measures to counteract them -  
can make a significant difference. It’s not just about 
adapting to change; it’s about anticipating it.
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Proactiveness in prevention
In the domain of security, an ounce of prevention is truly worth a pound of cure. 

The most adept security partners move beyond mere reaction, weaving prevention 

into the very fabric of their approach. Recognising vulnerabilities before they 

can be exploited and staying one step ahead of potential threats is the hallmark 

of such partners.

By providing regular updates on these emerging threats 
and offering guidance on how to fortify defenses against 
them, a security partner showcases not just expertise, but 
a dedication to safeguarding the assets and interests of 
their clients. This ongoing exchange of knowledge and 
insights becomes a beacon of trust and collaboration, 
ensuring that both the client and the security provider 
are always aligned in their efforts to thwart any potential 
threats.
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A mobile surveillance system offers versatile security for a 
myriad of settings. Among the places we safeguard are 
solar fields, wind farms, construction zones, commercial 
and industrial complexes, and parking spaces. 
Leveraging cutting-edge camera technology, we detect 
unsolicited visitors and discrepancies promptly.

Kooi’s Monitoring Center vigilantly reviews the 
surveillance footage around the clock, ensuring timely 
alarm responses when required. With Kooi’s adaptable 
and mobile video monitoring offerings, your site or 
venue can tap into the sophisticated features of our 
surveillance systems.

5 benefits of the 
Kooi camera surveillance:

Prevent damage through 
immediate action in the form of 
a recorded message and siren 
during undesirable situations

There are no subscription costs. 
Follow-up costs are by standard 
included

No distruption from incoming alarms 
after working hours or in the evening

Alarm management reports are 
sent via e-mail

Compatible with the 247kooi app
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Get in contact
info@247kooi.com  •  088 247 56 10

Secure your company
with 247kooi mobile 
video surveillance
Choosing a security partner is not about finding the cheapest or 

the most expensive service. It’s about identifying a partner who 

understands your business, offers value for money, and maintains 

an unwavering commitment to keeping your assets safe.
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